Sample Script: Law Firm
Thank you for calling the City Law Firm. We are one of state’s leading worker’s compensation and personal
injury litigation firms. We understand that selecting the attorney or firm to represent you is a very important
decision, and you can be sure that at City Law, we have the qualifications, reputation, commitment and
integrity to provide the best legal representation available. Thank you again for calling; we’ll be with you in
just a moment.

The City Law Firm is located in the 101 Winding Hill Road, Suite 1A and is open to serve you Monday
through Friday from 9 a.m. 5 p.m. Our full service law firm can be reach after hours. Simply call our number
and give your information to the answering service. Your message will be promptly relayed and your call
returned by a qualified legal representative. You may also visit us on the web 24 hours a day at city-lawfirm-for-you-dot-com. Your call is very important to us and we’ll be back on the line to assist you shortly.

In litigation, you don’t get a second chance. That's why it's important to know that with the attorneys
representing your interests is both knowledgeable and experienced. Our legal team will listen to you,
present you with the options and ensure that you receive the best possible advice. We are committed to
achieving the best possible results and to the success of all our clients. We look forward to assisting you in
just a moment. Thank you for holding.

At City Law Firm, our philosophy is simple: Every client deserves our undivided attention every step of the
way. In order for our clients to feel confident with our representation, we staff only the most qualified
attorneys, with extensive accreditations and certifications, as well as a host of highly trained legal assistants.
A very talented team of individuals staffs our firm and each team member is dedicated to protecting your
interests. Every step of the way, we’ll keep you informed and updated with the progress on your legal
matters. Please let us know how we may serve you today.

City Law Firm is commitment to legal excellence, which is why we’ve received great results for our clients in
thousands of cases. Since 1989, we’ve known that effective teamwork and preparation assures the best
possible results. When it comes to legal representation, you must choose carefully and we thank you for
choosing our firm. Keep in mind, you can learn more about our team of professionals and many services
we offer by visiting us on the web at city-law-firm-for-you-dot-com. We’ll be back on the line with you shortly.

At City Law Firm, we welcome the opportunity to represent your legal interests. Our facebook page, as well
as our website, is full of information about firm partners and associates, our support staff, interesting cases
we’re working on and important changes in the law which might impact your case. We invite you to supply
us with your e-mail address to receive our quarterly newsletter. Thank you for choosing City Law Firm. A
helpful staff member will be on the line with you in just a moment.

